
Contact details

Tel: 0861 638 633 • PO Box 652509, Benmore 2010 • www.netcaremedicalscheme.co.za

Who we are 

Netcare Medical Scheme (referred to as ‘the Scheme’), registration number 1584, is the medical scheme that you are a member of. This is a
not-for-profit organisation, registered with the Council for Medical Schemes. Discovery Health (Pty) Ltd (referred to as ‘the Administrator’) is a
separate company and an authorised financial services provider (registration number 1997/013480/07). We take care of the administration of your
membership for the Scheme.

Purpose of the form

This form is to be used when a member cannot complete a Health Risk Assessment (HRA) with a Network provider due to a medical condition,
or when the provider is unable to capture the required measurements. This allows for the manual submission of HRA metrics in exceptional
cases, for example, when a member is bed-bound and unable to have their height or weight measured.

Please make sure you are using the most up-to-date form. Download the latest version of all forms from www.netcaremedicalscheme.co.za >
Find a document.

How to complete this form

This form must be completed and emailed to member@netcaremedicalscheme.co.za.

1. Member's details

Membership number

ID or passport number  

Member's surname  

Member's name

2. Healthcare professional details

Name and surname  

Practice number   Speciality  

Date   Telephone  

Email

3. Screening for adults (18 years and older)             

Blood pressure   Systolic   Diastolic

Body Mass Index   Height cm  Weight kg 

Abdominal circumference cm

Blood glucose   Random glucose mmol/l  HbAC1c %

Cholesterol   Total cholesterol mmol/l  HDL %  

LDL mmol/l  Triglycerides mmol/l

Healthcare provider signature
  Date

Health Risk Assessment: Exception form

D D M M Y Y Y Y

D D M M Y Y Y Y

Please note that this form expires on 31/03/2027. Up to date forms are available on www.netcaremedicalscheme.co.za.  NETHRA001
Netcare Medical Scheme, registration number 1584, is administered by Discovery Health (Pty) Ltd, registration number 1997/013480/07, an authorised financial services provider. Page 1 of 2 

 01.01.2026

http://www.netcaremedicalscheme.co.za
mailto:member@netcaremedicalscheme.co.za


4. Motivation

Netcare Medical Scheme is a registered medical scheme and regulated by the Council for Medical Schemes (CMS). The CMS contact details are as follows: 
Email: complaints@medicalschemes.co.za | Customer Care Centre: 0861 123 267 | Website: www.medicalschemes.co.za | Physical address: Block A, Eco Glades 2 Office Park, 420 Witch – Hazel 
Avenue, Eco Park, Centurion, 0157

NETHRA001

Netcare Medical Scheme, registration number 1584, is administered by Discovery Health (Pty) Ltd, registration number 1997/013480/07, an authorised financial services provider. Page 2 of 2 
 01.01.2026


	investmentnumber_10_1healtprofedetai_membenumbe-1: 
	text_13_1healtprofedetai_idorpasspnumbe-1: 
	fullwidth_1_1healtprofedetai_membesurna-1: 
	fullwidth_1_1healtprofedetai_membename-1: 
	fullwidth_1_1healtprofedetai_nameandsurna-1: 
	investmentnumber_7_1healtprofedetai_practnumbe-1: 
	fullwidth_1_1healtprofedetai_speci-1: 
	date_8_1healtprofedetai_date-1: 
	phonenumber_3_1healtprofedetai_telep-1: 
	phonenumber_7_1healtprofedetai_telep-2: 
	fullwidth_1_1healtprofedetai_email-1: 
	fullwidth_3_pharmscreeclone_systo-1: 
	fullwidth_3_pharmscreeclone_diast-1: 
	fullwidth_3_pharmscreeclone_heigh-1: 
	fullwidth_3_pharmscreeclone_weigh-1: 
	fullwidth_3_pharmscreeclone_abdomcircu-1: 
	fullwidth_3_pharmscreeclone_randogluco-1: 
	fullwidth_3_pharmscreeclone_hbac1-1: 
	fullwidth_3_pharmscreeclone_totalchole-1: 
	fullwidth_3_pharmscreeclone_hdl-1: 
	fullwidth_3_pharmscreeclone_ldl-1: 
	fullwidth_3_pharmscreeclone_trigl-1: 
	date_8_pharmscreeclone_date-1: 
	fullwidth_1_motiv-1: 
	fullwidth_1_motiv-2: 
	fullwidth_1_motiv-3: 
	fullwidth_1_motiv-4: 
	fullwidth_1_motiv-5: 
	fullwidth_1_motiv-6: 
	fullwidth_1_motiv-7: 
	fullwidth_1_motiv-8: 


