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......................................... Annexure H

WellnessWallet Benefit

The WellnessWallet offers a range of once-per-membership lifetime benefits to members
registered on the Netcare Savings benefit option, effective from 1 March 2026, subject to PMB
guidelines. To access these benefits, you must be a registered member of the Netcare Medical
Scheme.

General Health - GP consultations

- Eye check-ups

- Optometry frames and lenses
- Hearing check-ups

- Skin cancer screening

- Lung cancer screening

Medical Devices Devices for monitoring blood pressure, blood sugar,
cholesterol, and weight. These devices must have a
registered NAPPI code and be purchased from a registered
healthcare provider with a valid practice number (such as a
pharmacy dispensary or doctor).

Allied Health Practice Types | Includes dieticians, biokineticists, physiotherapists,
audiologists, podiatrists, speech therapists, chiropractors,
occupational therapists, and psychologists.

Acute Medication Subject to normal claiming rules as set out in the Scheme
rules.

1. Benefit Details:

Maximum Benefit:

- Principal Member: R1500

- Adult dependant or spouse dependant: R1200

- Child dependant: R500

- Overall policy limit: R4000

- The value allocated per beneficiary is linked to the beneficiary's role.

- The value is allocated at a policy limit, and is not allocated per beneficiary.

2. Unlocking the Benefit:

- Principal members unlock the benefit for themselves and child dependants, under the age of
18 at the time of the screening, by completing a HRA

- Spouses, adults, and child dependants, as classified by the dependant title/role, aged 18 or
older unlock the benefit by completing a HRA.

3. Usage of Funds:
Unlocked funds are available for use until the end of 2027.

4. Claims Funding:
Claims cannot be funded for service dates prior to the activation date of the WellnessWallet.
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5. Scheme Rate Payment:
Paid up to a maximum of 100% of the Scheme Rate, up to the overall limit, subject to
completing the group of tests included in the Screening benefit at a designated service provider.

6. One-time Availability:

This benefit is available once during a members and/or beneficiary's membership of the
Scheme. Once-per-membership refers to one instance per beneficiary, tracked across all periods
of Scheme membership, regardless of lapses or reinstatements.

7. Two-year Availability:
- The benefit is available to all beneficiaries active in 2026 only and must be utilised by the 31
of December 2027.

Beneficiaries with a membership start date after 31 December 2026 will not have access to the
benefit.

Unused balances lapse after 31 December 2027 and are not transferable, refundable, or carried
over.

8. Clinical Criteria:

Subject to clinical criteria, treatment guidelines, and protocols, and further subject to the use
of the services of the applicable Network providers as stipulated in Annexure B of the Scheme
rules.

9. Basket of Care:
Subject to the benefits made available under the WellnessWallet as set by the Scheme.
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